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PMA OUTDOOR SOLAIRE WARRANTY CLAIM FORM

This claim form is to be used on Solaire gas grills. To process the warranty claim all information is required. If any information is not supplied it will result in the claim being denied. Proof of purchase date is required and must be verified. Parts are to be held by the dealer for 60 days in the event that Rasmussen / Solaire request them to be returned for inspection. 

Please order required parts on a separate P.O. and credit will be issued by PMA to the dealer when credit is received from Solaire.

Email claim to: jboehler@pmaoutdoor.com 
	Dealer Name:
	     

	Account #:
	     

	Address:
	     

	
	     

	
	     

	
	

	Customer Name:
	     

	Customer Address:
	     

	
	     

	
	

	Grill Model:
	     
	 FORMCHECKBOX 
Nat  / FORMCHECKBOX 
  LP

	Serial #:
	     

	Date of purchase:
	     

	Part Replaced:
	     

	Reason for replacement:
	     

	
	

	
	


(Defective or Not Working, is NOT a reason – what is the specific reason)

All warranty claims for burners MUST have picture attached!



PMA


OUTDOOR EQUIPMENT, INC.





Rasmussen Gas Logs & Grills


12028 E. Philadelphia St.   Whittier, CA 90601


(562) 696-8718   FAX (562) 698-3510


Email: Solaire@rasmussen.biz  


Web: www.solairegrills.com 





3725 Swenson • St. Charles  IL  60174 • (630)377-3000 • fax (630)377-8720








Effective 9/01/05


