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Warranty Terms For Broilmaster Grills 
Purchased Before November 30, 2001 

Revised September 1, 2008 

Empire Comfort Systems Inc. acquired the Broilmaster Grill Division in November 2001.  The original manufacturer is no 
longer in business, and so is unable to cover their warranty claims.   

Empire believes these warranties need to be honored even though we have no legal obligation to do so. 

The original manufacturer’s pro-rated warranty on stainless steel burners is based on the following schedule: 
• Years 6-10, consumer pays 50 percent of the retail price in effect 
• Years 11-15, consumer pays 75 percent of the retail price in effect 

Effective September 1, 2008, a consumer with a valid proof of purchase (receipt) dated prior to November 30, 2001, may 
buy grids and castings according to this same schedule.  This allows the consumer to pay subsidized prices on these items, 
even though the original funds set aside to cover these warranties have been exhausted.   

All orders will be subject to the appropriate shipping charges. 

Call the Empire Comfort Systems Parts Department at 800-851-3153 for further assistance, or fax the completed Consumer 
Warranty Claim Form for Martin Industries Manufactured Grills (next page).   

Please have the model number, serial number, and proof of purchase. 

The Consumer Warranty Claim Form is for use by Consumers and Dealers only.   
Distributors should not submit warranty claims on this form.   
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Consumer Warranty Claim Form  
for Martin Industries Manufactured Grills 

PURCHASED BY THE CONSUMER BEFORE NOVEMBER 30, 2001 
Effective September 1, 2008 

To assist Dealers and Consumers, Empire Comfort Systems Inc. has modified the warranty policy for Broilmaster Grill products 
produced by Martin Industries.   

The warranty claim must be submitted by the Consumer or Dealer, with proof of purchase, and payment made by the Consumer’s credit 
card.  All orders are subject to appropriate freight charges.  Distributors should not submit warranty claims on this form.   

Mail to:  Empire Comfort Systems Inc., 918 Freeburg Avenue, Belleville, IL 62222 or Fax to:  800-443-8648 

 
 Ship to Dealer  Ship To Consumer 

Dealer       Name       

Address       Address       

City, ST, ZIP       City, ST, ZIP       

Phone       Phone       

Grill Information: 
Model Number       Fuel   LP        NAT 

Serial Number       Purchase Date       

Copy of Proof of Purchase must be attached to this form before claim can be considered. 
Qty.   Part Current 

Part No 
Description Special Price Total 

      B100467 DPP103 P3/D3 Cooking Grids, 2 per set (Replaces DPP11) $82.00       
      B100496 DPP12 P4/D4 Cooking Grids, 3 per set  $70.00       
      B100476 DPP101 P3/D3 Burner    (6-10 years) $53.00       
      B100476 DPP101 P3/D3 Burner    (11-15 years) $80.00       
      B100512 DPP102 P4/D4 Burner    (6-10 years) $46.00       
      B100512 DPP102 P4/D4 Burner    (11-15 years) $68.00       
      B100453  P3BL Casting Top $111.00       
      B100463  P3BL Casting Bottom $140.00       
      B100459  P3HG Casting Top – Not Available See B100453       
      B100466  P3HG Casting Bottom – Not Available See B100463       
      B100454  P3GY Casting Top – Not Available See B100453       
      B100461  P3GY Casting Bottom – Not Available See B100463       
      B073286  P4BL Casting Top $88.00       
      B073287  P4BL Casting Bottom $171.00       
      B076830  P4HG Casting Top – Not Available See B073286       
      B076829  P4HG Casting Bottom – Not Available See B073287       
      B073282  P4GY Casting Top – Not Available See B073286       
      B073283  P4GY Casting Bottom – Not Available See B073287       
   Shipping and Packaging Charge:  1-2 Items $16.00       
   Shipping and Packaging Charge:  3 or more items $22.00       
   For Canadian orders please add shipping/handling of  

$16 US for Burners, $46 US for Grids, and $65 US for 
Burners and Grids shipped together.   

  

     MC      VISA       Card #       Sales Tax  
Illinois Residents 

      

Updated 6/1/09  Exp.  Date:           Name:       Total       


